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CASE STUDY

DreamTec Systems revolutionises 
operations for Highland Fuels

“The implementation of DreamTec tablets 
has revolutionised our fleet management 
processes, allowing us to operate 
more efficiently and effectively than 
ever before.” – Ian Forsyth, Regional 
General Manager, Highland Fuels.

Founded in Inverness in 1957, Highland 
Fuels is a growing, forward-thinking supplier 
of energy for homes, businesses, vehicles and 
marine craft in Scotland and beyond. 

Highland Fuels offers a range of high-
quality fuels, lubricants, additives and storage 
and dispensing tanks for homes, businesses, 
vehicles and marine craft. Independence and 
ethical operations are fundamental to the 
company, which is dedicated to maintaining the 
fantastic service their customers have come to 
expect.

Distribution Network: Scotland, Northern 
England
Fleet: 49 vehicles, 11 depots
Integration: Alfons Haar meters and CODAS 
ERP

The challenge
Highland Fuels faced several operational 
challenges due to outdated, paper-driven 
processes. With a fleet of 46 trucks servicing 
a diverse range of customers across various 
regions, maintaining efficiency and accuracy 
in operations was becoming increasingly 
difficult. Manual handling of paperwork, 
including delivery tickets, loading schedules and 
driver communications, was time-consuming 
and often prone to errors and inefficiencies. 
Additionally, the lack of integrated navigation 
systems posed challenges for drivers, especially 
in remote or unfamiliar areas. The company 

sought a solution to enhance efficiencies, 
compliance and customer service whilst helping 
Highland Fuels stay competitive in the market.

“DreamTec Systems’ solution not only 
streamlined our operations but also 
provided invaluable insights into our 
fleet activities, enabling us to make data-
driven decisions and optimise resource 
allocation.”

The solution
Recognising the need for digital transformation, 
Highland Fuels partnered with DreamTec 
Systems to implement a comprehensive 
solution aimed at streamlining operations and 
enhancing overall efficiency. The core of the 
solution was the integration of DreamTec’s 
Mobile Fleet Management into Highland Fuels’ 
ERP system. Providing drivers with real-time 
access to delivery schedules, loading information 
and navigation assistance, significantly 
reducing the reliance on manual paperwork and 
improving route optimisation.

“DreamTec Systems has become an 
integral part of our operations, driving 
efficiency and profitability.”

The results
The implementation of DreamTec’s solution 
yielded significant improvements across various 
aspects of Highland Fuels’ operations:
1.	� Time savings: Implementing DreamTec

Systems resulted in significant time savings, 
with estimates indicating up to an hour and 
a half saved per depot each day. Enabling 
staff to focus on more value-added tasks, 
enhancing overall efficiency. 

2.	� Improved navigation: Integrated
navigation features provided drivers with
precise directions to delivery locations, 
improving delivery efficiency and route 

optimisation, also resulting in reduced 
training times for new drivers.

3.	� Streamlined data management: By
replacing paper-based processes with digital 
solutions, Highland Fuels experienced faster 
and more accurate data transmission. In 
addition, the system offered real-time insights 
into fleet activities, providing management 
with actionable data to optimise operations.

4.	� Improved customer service: Digitising
processes led to quicker response times and 
improved communication, enabling Highland
Fuels to provide superior customer service. 
Additionally, features such as customer 
feedback and photo documentation 
enhanced communication and transparency 
with clients.

“The transition from manual paperwork 
to digital tablets saved an average of 
1.5 hours per depot per day, allowing 
resources to be redirected towards safety 
and strategic initiatives.”

DreamTec worked closely with Highland 
Fuels’ management team to customise the 
system according to their specific requirements, 
including seamless integration with their existing 
CODAS system and Alfons Haar metering 
system. Extensive training sessions were 
conducted to ensure drivers were proficient with 
the new technology.

“The whole experience has been 
fantastic. CODAS, Alfons Haar and 
DreamTec have done a great job.”

System highlights for Highland Fuels
• �Time saving efficiencies across the business.
• �Integrated navigation improving route

optimisation.
• �Real-time insights into fleet activities.
• �Enhanced customer service offering.

A digital  
transformation  
for Highland Fuels
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PRODUCT FOCUS

Leading the charge 
towards accessible  
remote tank telemetry
Delivering future solutions now
As the fuel industry accelerates towards 2025, 
the increasing emphasis on energy efficiency 
and environmental responsibility is reshaping 
how both consumers and distributors approach 
fuel consumption. With the need for smarter 
decisions and a sustainable future, remote tank 
telemetry is moving from a future concept to a 
present-day solution. 

A pioneer of radar-based remote tank 
telemetry, Magnus Monitors aims to be at the 
forefront of this transformation. Developing 
innovative technologies that redefine fuel 
management, the company was recognised 
with the 2024 UKIFDA Innovation Award at this 
year’s industry event.

This accolade followed numerous 
nominations from Magnus customers – a 
clear indication of their relationship with the 
solutions provider, which Magnus attributes 
to its efforts to listen to their needs and 
continuously innovate to address industry gaps.

We spoke with Sean Donaghey, Head 
of Business Development at Magnus, to find 
out more about how the company’s solutions 
are transforming fuel distribution businesses 
from reactive to proactive operations, enabling 
them to anticipate customer needs, optimise 
deliveries, and enhance overall efficiency, and 
how the latest Magnus product release, HAWKi, 
is addressing another barrier to uptake.

Introducing Magnus HAWKi
“Despite all the advancements in remote 
monitoring solutions, we recognised that 
the prohibitive cost of implementation was 
a significant barrier for many customers, 
particularly those with lower fuel usage rates,” 
Sean explains.

“Traditional monitoring systems, often 
involving SIM cards and complex installations, 
were not economically viable for all, limiting 
widespread adoption.

“In response, we developed the Magnus 
HAWKi solution – a game-changer designed 
to expand accessibility and inclusivity in tank 
monitoring. The HAWKi is a cost-effective, 

self-installable device that maintains the 
technical prowess of our radar technology 
while eliminating unnecessary expenses. By 
removing the SIM card and leveraging the end 
user’s smartphone as a data bridge, we’ve 
significantly reduced both the device and 
communication costs, while also simplifying the 
device setup process.”

Installation of the HAWKi is straightforward 
and user-friendly. It can be as simple as peeling 
a 3M adhesive strip and attaching the device 
to the tank or retrofitting it into an existing tank 
adapter. The device is powered by standard, 
off-the-shelf batteries available in any DIY 
store, making maintenance convenient and 
accessible.

The Magnus HAWKi empowers end-
users by providing direct access to their tank 
levels and usage statistics via a mobile app. 
Users can monitor their energy consumption, 
receive alerts for low fuel levels or unusual 
activity, and understand their usage patterns 
– all contributing to smarter energy use 
and increased awareness. For those without 
smartphones, an optional LCD display offers the 
same vital information in an accessible format.

Additionally, for properties that have 
multiple tanks or challenging installations 
such as underground tanks, Magnus offers a 
gateway solution. This gateway collects data 
from several monitors and transmits it via the 
customer’s Wi-Fi or cellular connection, further 
reducing costs and extending the device’s 
applicability.

“By addressing the cost barrier and 
simplifying installation, the Magnus HAWKi 
solution has opened up tank monitoring 

to a broader customer base, making it as 
commonplace as the electricity meter in every 
home.”

The “Be Winter Ready” Programme
For customers where regular, real-time 
monitoring is essential, the Magnus Remote 
Monitor, equipped with a SIM card for 
continuous, reliable data transmission, 
continues to be the preferred solution 
particularly for those who have higher fuel 
usage rates that offer a clear return on 
investment.

Installation can be a challenge for 
busy fuel distributors, especially during peak 
seasons. Managing the logistics of deploying 
and maintaining monitoring solutions can be 
daunting when your primary focus is delivering 
fuel efficiently.

To alleviate this, Magnus launched its 
“Be Winter Ready” programme – an initiative 
designed to support distributors by removing 
installation barriers. Under this nationwide 
programme, installation of the Magnus Remote 
Monitor is offered as a free service, enabling 
fuel distributors to provide enhanced services 
to their customers without incurring additional 
costs or stretching resources too thin.

With distributors having expressed the 
need for assistance in managing installations, 
Sean shares how the support has already been 
well received. “When we introduced the ‘Be 
Winter Ready’ programme, based on feedback 
from fuel distributors, we saw an immediate 
positive response,” he says.

“It’s a bit like offering them an extra pair of 
hands during their busiest times. By eliminating 
installation costs, we’ve enabled distributors to 
focus on their core business while ensuring their 
customers benefit from our advanced telemetry 
solutions.

“This collaborative approach has been 
welcomed, with fuel distributors embracing 
the programme and scaling their solutions 
effectively,” Sean continues. “It ensures that 
high-usage customers receive the benefits of 
continuous monitoring without the associated 

“THE PROHIBITIVE COST 
OF IMPLEMENTATION WAS 
A SIGNIFICANT BARRIER.” 
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complexities, fostering a more proactive and 
efficient fuel management system.”

Leveraging data for a sustainable future
The powerful data collected from thousands of 
users is the beating heart of Magnus solutions.  
More than mere numbers, the solutions provider 
sees it as a valuable resource to drive efficiency 
and sustainability.

“By analysing consumption patterns, we 
help consumers become more energy-conscious 
and enable distributors to optimise delivery 
schedules, reduce operational costs, and 
minimise environmental impact,” Sean explains. 

“End-users benefit from insights into their 
energy usage, allowing them to make informed 
decisions, conserve fuel, and detect potential 
issues such as leaks or theft. Distributors, on the 
other hand, transition from reactive responses 
to proactive strategies, anticipating needs and 
improving service quality. The data enables 
them to reduce unnecessary deliveries, lower 
operational costs, and enhance customer 
satisfaction by ensuring tanks are replenished 
before they run low.

“Our commitment to leveraging data 
aligns with broader environmental goals. 
By promoting efficient fuel usage and 

reducing the carbon emissions associated 
with transportation, we contribute to a more 
sustainable future. It’s a win-win scenario 
that supports both business objectives and 
environmental stewardship.”

Industry trends and a smarter future
Magnus sees the fuel industry as one 
trending towards greater connectivity and 
data-driven decision-making in which energy 
usage awareness is moving from a niche 
interest to a widespread one. Consumers are 
looking for transparency and control over 
their consumption, while distributors seek 
innovative ways to operate more efficiently and 
sustainably.

“Magnus Monitors is at the forefront of 
this shift,” Sean suggests. “Our solutions cater to 

diverse needs, ensuring that no customer is left 
behind in this technological evolution. Whether 
it’s the cost-effective, self-installable Magnus 
HAWKi or the comprehensive, continuously 
connected Magnus Remote Monitor, we’re 
providing the tools necessary for modern fuel 
management.

“As we look ahead, we anticipate continued 
growth in the adoption of remote tank 
telemetry. The advancements we’ve made not 
only meet current market demands but also set 
the stage for future innovations. By merging our 
focus on data utilisation with industry trends, 
we’re poised to lead the charge in creating a 
more connected and efficient fuel sector.

“The future of fuel management is 
interconnected, intelligent, and inclusive. At 
Magnus Monitors, we’re not just adapting 
to the future – we’re shaping it. Our vision is 
clear: to have our telemetry solutions installed 
on every tank in the country, making energy 
management effortless and efficient for all.

“By breaking down barriers, fostering 
sustainability, and empowering both consumers 
and distributors with the tools they need, 
we’re paving the way towards a smarter, more 
efficient future where every drop counts, and 
every tank tells a story.”

T: 0011664466  666633330000
E: ukqueries@pumaenergy.com

Milford Haven / Belfast / Westerleigh / 
Theale / London

“DISTRIBUTORS SEEK 
INNOVATIVE WAYS 
TO OPERATE MORE 
EFFICIENTLY AND 
SUSTAINABLY.” 

mailto:ukqueries@pumaenergy.com
http://www.fueloilnews.co.uk
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INDUSTRY INSIGHT

An A-Z of Stress Awareness 
MANDY RUTTER, INDEPENDENT CONSULTANT, TRAINER, PSYCHOLOGIST, AND COUNSELLOR, WAS A KEYNOTE SPEAKER AT THE 
TSA (TANK STORAGE ASSOCIATION) CONFERENCE AND EXHIBITION IN 2023, WHERE SHE DELIVERED AN IMPRESSIVE TALK 
ABOUT MENTAL WELL-BEING IN THE INDUSTRY.

MANDY SPECIALISES IN IMPROVING THE PSYCHOLOGICAL HEALTH OF EMPLOYEES, MANAGERS, AND SENIOR LEADERS 
WITHIN ALL AREAS OF THE WORKFORCE AND HAS DELIVERED A REGULAR SERIES OF INSIGHTS FOR FUEL OIL NEWS. IN THIS 
LATEST ARTICLE, TIMED TO COINCIDE WITH INTERNATIONAL STRESS AWARENESS WEEK, MANDY INTRODUCES AN IMPORTANT 
A-Z OF STRESS AWARENESS.

International Stress Awareness Week 
2024 is the 50th anniversary of International 
Stress Awareness Week which is held annually 
during the first week of November. The aim 
of the Week is to raise global awareness of 
stress, and improve its management in the 
workplace and in our personal lives. 

Let’s face it, stress is unavoidable. It 
comes from the small things in life, such 
as running late, or forgetting things, to 
significant stressors such as major family 
illness or traumatic events. One recent study 
reported that over 80% felt stressed at work. 

Stress is our bodies natural response 
to pressure. It is usually triggered when we 
experience something new, or unexpected, 
or when we feel we have little control over a 
situation. Stress comes from external events 
happening to us, and from our own internal 
thinking. The scholar Epictetus famously 
quoted:

“People are disturbed not by things 
themselves, but by the views they take of 
them.”

Most of us want to perform well, we 
want to do what we say we will do, to be 
reliable, to be accurate, to make others 
happy – but when situations get in the 
way to disrupt this (for example: too 
much work, letting people down, making 
mistakes, being rejected from a job), we feel 
disappointed and anxious about ourselves 
and our performance. This internal stress is 
debilitating and harmful as its often invisible 
and hidden from others. 

Only the individual knows how 
distressing it is. The aim of stress awareness 
week is to help people recognise when 
stress is affecting them, and to be able 
to act quickly, using a whole variety of 
techniques, to ensure that the stress they 
are experiencing helps them to react 
appropriately and safely, rather than causing 
harm.

A-Z of Stress Management
A Acute Stress. Short term stress that arises 
from specific incidents or situations. Some 
people will tell you that ‘a bit of stress is good 
for you’. This is true, as the immediate stress 
response releases a number of chemicals into 
the body system, including adrenalin. Adrenalin 
response gives us a surge of energy that can be 
exciting and motivating and helps us reach a 
deadline, (and enjoy a fairground ride!)

B Burnout is a dangerous consequence of long-
term stress, characterised by severe exhaustion, 
cynicism (not caring about how we treat others 
and not believing anything will change for the 
better) and depression. People who experience 
burnout struggle to ask for help, therefore if we 
notice family and friends with this combination 
of symptoms, we need to encourage them to 
reach out for professional help, either through 
their in-house health professionals, PMI, or NHS.

C Causes of stress at work. HSE have identified 
6 causes of workplace stress that are universal 
and likely to cause a debilitating response, these 
include: high workload, lack of control over our 
work demands and routine, conflict with line-
manager, unsupportive relationships with peers, 
multiple changes, and lack of clarity about our 
role, its purpose and expectations. If you are 
experiencing any or all of these, reach out for 
support.

D Daily exercise is essential to maintain 
healthy stress levels. Moving our body through 
any activity (walking, running, stretching, 
dancing, gym work, wrestling, karate), helps to 
release the stored stress hormones that build up 
during the day. 

E Eating a healthy diet supports a healthy 
immune system and repairs damaged cells. 
It provides the extra energy needed to cope 
with stressful experiences. Healthy fats 

(salmon, sardines, herring, avocados, nuts), 
and vegetables can also help to regulate stress 
hormones.

F Flight, fight, freeze or fawn are all natural 
responses to being under threat. The fight 
response instinctively energises us to act 
assertively, aggressively or be irritable with the 
people causing us stress. The flight response 
energises us to run away from danger, 
withdraw or become silent. The freeze response 
temporarily stops us in our tracks, paralyses us 
so we are unable to move or make ourselves 
noticeable. The fawn response is our ‘people 
pleasing’ response, whereby we agree and go 
along with an aggressive frightening person 
in order to keep safe and protect ourselves. All 
these innate responses can be helpful at certain 
times, but it’s worth reflecting on your natural 
response to assess how appropriate it is, given 
the circumstances.

G Gain perspective, take a step back, ask 
yourself how important the issues is, and is 
there a more useful response other than an 
immediate stress response. Ask yourself ‘what 
is the best thing I can do in this situation 
now to help everyone – not just myself’. The 
immediate stress response leans us towards 
personal survival, which is the opposite of 
gaining perspective.

H Home life can become stressful too. 
The most common causes of stress outside 
the workplace include money worries, 
relationship breakdown, bereavement, illness, 
caring responsibilities. Parents of toddlers 
and teenagers often feel that they are under 
constant stress. But home life can be a source 
of great joy, relaxation and love – all of which 
are essential for stress management. Review 
your routine and approach and assess whether 
you can increase your fun, love and laughter at 
home.

http://www.fueloilnews.co.uk
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I Identify your own triggers for stress – are 
there people, places or situations that cause a 
stress response just by thinking about them? It 
may be helpful to talk to a professional about 
these stress triggers to gain perspective and 
learn some calm grounding techniques.

J Judge your own performance realistically, 
usually when we judge ourselves harshly 
our stress response increases. If we are 
perfectionists, we sometimes dismiss our 
performance as ‘rubbish’ or ‘not good enough’ 
but adopting a more realistic attitude to our 
performance, and focusing on the things we 
have achieved, can help us feel proud and 
increase our self-esteem.

K Keep a positive attitude. Smile more, be 
kind, show interest in others. Keep a journal 
of positive experiences that have happened, 
which you can reflect on when you feel down.

L Limit alcohol, drug and other stimulants, 
they affect your perception and behaviour. 
They provide quick fixes that might help in the 
short term, but not in the long term

M Mindfulness and meditation enable 
you to pay attention, with purpose, to the 
present moment. Having the discipline to 
stay focused in the present moment helps to 
avoid becoming overwhelmed, judgemental 
or reactive when confronted by stressful 
situations. 

N Neurodiverse conditions need care and 
understanding. Everyone has their own signs 
and symptoms of stress, and their own way of 
responding. Many conditions and disabilities 
are invisible, and its essential not to judge or 
assume that everyone responds to stress in the 
same way. Be curious, interested and open-
minded about what causes stress in others and 
how you can help. 

O Oxytocin is helpful during stress. The 
hormone is released during stressful periods 
and has been labelled as the ‘tend and 
befriend’ response as opposed to the ‘flight or 
fight’ response. Oxytocin is commonly known 
as ‘the bonding hormone’ encouraging people 
to seek out the help others during times of 
stress. 

P Play more music, more games, more 
sport. Have something fun to look forward to 
everyday. Remind yourself of the things that 
make you laugh until the tears run down your 
face. Laughing stimulates circulation and helps 
muscles to relax, both of which can help reduce 
some physical symptoms of stress.

Q Qigong is an ancient Chinese health practice 

combining gentle, fluid stretching movements 
with mental concentration and breathing. 
People who regularly participate in qigong 
sessions report better sleep and psychological 
wellbeing once they started qigong.

R Relationship with line-manager. An 
uncommunicative, unsupportive and absent 
line-manager, without any training on stress 
management or mental health will cause high 
stress levels in employees. Line-managers have 
a huge influence on the overall mental health 
of their employees, as they are ultimately in 
control of important workplace factors, such 
as workload, salary, bonus, appraisal and 
the credibility of the employee within the 
organisation. Many line-managers lack the 
knowledge, self-awareness and behavioural 
skills to be good line-managers and support 
the health, wellbeing and work-life balance of 
their employees. If you are a line-manager, 
ensure you have an interest in helping your 
team manage their stress and explore positive 
communication styles to demonstrate support 
and empathy.

S Sleep disruption is a common sign 
of stress. Every person has their own list 
of stress symptoms, but this will usually 
include irritability, anxiety, low mood, poor 
concentration and poor sleep. There are likely 
to be physical symptoms such as headaches, 
digestive problems, itchy skin, throat infections, 
chest, neck or back pain and fatigue. We might 
think that a good night’s sleep will help with all 
of these signs and symptoms – and of course it 
will, if only we could sleep. 
Stress nearly always interrupts our sleep. The 
stress hormones cortisol and adrenalin elevate 
the energy in our nervous system causing us to 
be hyper-alert to threat and danger. Whilst this 
might be helpful at certain times during the 
day enabling us to respond quickly, sometimes 
this response continues throughout the evening 
and night – feeling wired but tired. We have 
all had those nights where we lie in bed trying 
to sleep, with racing thoughts and continuous 
loops of catastrophic ideas creating a hyper 
anxious state at 3am. 
By lowering our stress levels in the evening, 
before we attempt to sleep, we can influence 
our levels of arousal and hence improve the 
duration and quality of sleep. Sleep hygiene 
refers to both your sleep environment and your 
behaviour around sleep. Good sleep hygiene 
includes keeping your bedroom dark, cool (17-
19 degrees) and silent, dimming your lamps 
before bedtime, turning off screens for at 
least an hour before you want to sleep, taking 
your phone out of your bedroom and using 
an alarm clock to wake up. Sleep needs to be 
prioritised as an essential part of your physical 
and mental health routine.

T Talking therapy is one of the best solutions 
for managing stress. An independent 
counsellor, therapist or psychologist can 
help you identify your thinking patterns 
that contribute to stress, and help you find 
strategies to begin to think differently. You 
won’t be judged or labelled, and you will have 
space to talk confidentially about feelings and 
opinions that are causing you distress. It may 
take a few attempts to find the right person 
for you, but it is worth the effort to begin 
to feel calmer and more confident about 
managing difficult situations. 

U Unwind. Stress can sometimes feel like a 
coiled spring, or like a fizzy drink bottle that’s 
been shaken too much. As soon as the lid is 
released, everything overflows. Taking time 
to unwind our thoughts and feelings can help 
us gain perspective and feel calm. Unwinding 
can be done through sports, gardening, being 
in the gym, dancing, singing, meditation, 
having a bath, a shower, a sauna, in fact 
any activity that immerses the whole self. 
This enables our busy stressed brain, to go 
‘off-line’ and recover. Daily unwinding helps 
us sleep better and be more present with 
ourselves and our loved ones.

V Verify information before exploding 
or panicking. When we feel stressed, our 
brain begins to imagine everything that 
happens to us is dangerous and frightening. 
The threat response is on overdrive causing 
an overreaction. If you are constantly 
overreacting, take a step-back, breathe 
deeply, check your environment, and verify 
the real threats in your environment, rather 
than the responding to the imagined threats. 

W Water sports and cold-water swimming 
really do help to lower stress hormones by 
boosting the immune system and increase 
endorphins and serotonin. 

X seX drive is affected during stressful 
periods. Stress can cause your sex drive to 
spike, or it may cause your sex drive to dip. 
Sex can provide a helpful distraction to stress, 
it can help you unwind, increase feelings of 
intimacy and security and therefore be part 
of healthy stress management. However, the 
high cortisol levels in chronic stress inhibits 
testosterone, which is responsible for the sex 
drive (libido). If this is the case for you, seek 
support for your stress with talking therapy 
and mindfulness.

Y Yoga is for everybody, improves balance, 
stability and psychological calmness

Z Zest for life. Each day is a gift. Think of 3 
things to be grateful for every day.

www.fueloilnews.co.uk
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Kero Diesel Gasoil 0.1% Exchange Rate

  www.fueloilnews.co.uk

The Fuel Oil News Price Totem

The price totem figures are indicative figures compiled from the Portland base rate using calculated regional variances.
Buying prices are ex-rack. Selling prices are for 1000 litres of kero, 2500 litres of gas oil and 5000 litres of ULSD (Derv in ROI). Prices in ROI are in € .  

Kerosene Diesel Gasoil 0.1%

Average price 43.31 44.07 43.46

Average daily change 0.83 0.82 0.83

Current duty 0.00 52.95 10.18

Total 43.31 97.02 53.64

Wholesale Price Movements:  
19th September 2024 – 18th October 2024

All prices in pence per litre

Gasoil forward price  
in US$ per tonne

November 2024 – October 2025

Kerosene

Diesel

Gasoil 0.1%

Highest price
46.76 

Mon 07 Oct 24

Highest price
47.55 

Mon 07 Oct 24

Highest price
46.99 

Mon 07 Oct 24

Biggest up day
+2.19

Thu 03 Oct 24

Biggest up day
+1.99

Thu 03 Oct 24

Biggest up day
+1.91

Thu 03 Oct 24

Lowest price
41.08 

Fri 27 Sep 24

Lowest price
41.97 

Fri 27 Sep 24

Lowest price
41.62 

Mon 23 Sep 24

Biggest down day 
-2.15 

Tue 15 Oct 24

Biggest down day 
-2.31 

Tue 15 Oct 24

Biggest down day 
-2.30 

Tue 15 Oct 24

$671

$670

$669

$668

$667

$666

$665

Trade average buying prices Average selling prices

Kerosene Gasoil ULSD Kerosene Gasoil ULSD

Scotland 47.40 58.47 102.25 54.04 62.47 106.25

North East 46.35 57.10 101.33 55.57 60.83 104.27

North West 47.92 59.70 103.72 54.30 63.19 106.35

Midlands 46.42 57.63 101.79 52.65 61.30 104.98

South East 46.52 57.59 101.77 59.37 63.99 104.54

South West 46.87 57.43 101.61 55.17 61.09 104.14

N. Ireland 46.98 58.80 n/a 53.11 63.30 n/a

Republic Of Ireland 60.74 64.23 103.19 66.40 68.03 106.46

Portland 44.73 55.15 98.48
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Wholesale prices are supplied by Portland Analytics Ltd, dedicated providers of fuel price information from refinery to pump. 
For more information and access to prices, visit www.portlandpricing.co.uk

THE PRICING PAGE
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IN PROFILE

Give your career history in 25 
words or fewer.
Engineering Officer, British & Hong, 
Kong Merchant Navy to 1988. 
33 years with Inter Terminals in 
various management roles. MD 
from 2006. CEO from 2015 to 
end 2020. Now an independent 
consultant.

Describe yourself in 3 words. 
Driven. Optimistic. Caring.

What were your childhood / 
early ambitions? To join the 
Merchant Navy and sail the world.

Describe your dream job (if you 
weren’t doing this?) Captain of 
a super yacht.

What’s the best business 
advice you’ve ever received? 
Work hard; have a defined 
strategy with clear objectives; 
strive to succeed; ensure you 
get a positive 
return on 

investment. Recruit the best 
people and retain them.

Share your top tips for business 
success. Always look after your 
people and your customers – 
without these you don’t have 
a business. Create a team and 
empower them. Before making an 
investment, consider if you would 
do it if you were using your own 
money!

What’s your most recent 
business achievement of note? 
Being part of a team that landed 
a significant contract in the Middle 
East.

Tell us your greatest fear. 
Climate change and its 
consequences

Which is most important – 
ambition or talent? Ambition, 
because without it you cannot 
realise your talent.

What’s the best thing 
about your job? 

Being my own 
boss means that 

I can choose 
what to do!

Which is the 
quality that 
you most 
admire? 

Trustworthiness.

What are you 
most likely to say? 

I’m going sailing.

WELCOME TO NOVEMBER’S EDITION OF OUR SPECIAL MONTHLY 
FEATURE WHICH GIVES YOU THE OPPORTUNITY TO ‘MEET’ AN 
INDUSTRY FIGURE AND, HOPEFULLY, TO DISCOVER ANOTHER SIDE 
TO THEM BEYOND THE WELL-KNOWN FACTS. THIS MONTH WE CHAT 
WITH MARTYN LYONS, MANAGING DIRECTOR OF TR3 CONSULTING 
LTD, AN EXPERIENCED INDUSTRY LEADER AND INDEPENDENT 
CONSULTANT SPECIALISING IN BULK LIQUID STORAGE.

“BEFORE MAKING AN INVESTMENT, 
CONSIDER IF YOU WOULD DO IT IF YOU 

WERE USING YOUR OWN MONEY.”
MARTYN LYONS

www.fueloilnews.co.uk

What are you 
least likely to say? 
No sailing today.

Describe your perfect day. 
Racing my boat in warm 
sunny weather with a good 
clear wind, and enjoying a 
meal and a drink afterwards.

Do you have a favourite 
sports team? Newcastle 
United Football Club.

 What’s the biggest challenge 
of our time? Conflict and Climate 
Change.

Cheese or chocolate? Both!

Share your greatest personal 
achievement. My wife and 
family, being CEO of Inter 
Terminals and achieving my goals 
as an independent consultant.

What’s your pet hate or 
biggest irritant? Failure to 
succeed!

If you were on ‘Mastermind’, 
what would your specialist 
subject be? Slow speed marine 
diesel engines.

 If you were elected to 
government what would be 
the first law you’d press for? A 
transparent and enforceable Code 
of Ethics for all politicians, that is 
regularly reviewed and tested.

 If your 20-year-old self saw 
you now what would they 
think? You’ve aged!

What is number 1 on your 
bucket list? Continuing to travel 
the world.

What 3 things would you take 
to a desert island? My wife, 
my sailing boat and my mobile 
phone.

Tell us something about you 
that people would be very 
surprised by. I first sailed 
completely around the world 
when I was 18.

Who would you most like to 
ask these questions of? Ricky 
Gervais.
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Products & Services Directory

Complete liquid management
u Automated tanker loading 
u Web based tank gauging
u Stock control systems
u Bottom loading skids and conversions
u Engineering design services
u Site maintenance 

T: +44 (0)1629 815674
F: +44 (0)1629 813426
sales@ea-projects.com  www.ea-projects.com

 

01372 869762 | www. oamps.co.uk
OAMPS is a trading name of Pen Underwriting Limited, which is authorised 
and regulated by the Financial Conduct Authority (FCA number 314493). 
Registered Office: The Walbrook Building, 25 Walbrook, London EC4N 8AW. 
Registered in England and Wales. Company Number: 5172311

Your insurance partners 
in the fuel & oil industry

 

EVERYTHING YOU NEED
TO PROTECT YOUR BUSINESS

Phoenix Works, Richards Street
Darlaston, West Midlands, WS10 8BZ

Tel: +44(0) 121 568 8166
Fax: +44(0) 121 568 8177

email: sales@alliedstoragetanks.co.uk

• Shop fabricated storage tanks cylindrical or rectangular up to 
200,000 litre capacity

• Site built storage tanks up to 5,000,000 litres capacity
• Refurbishment and demolition of existing site storage tanks
• Basement generator fuel tanks

• Self bunded tanks cylindrical and rectangular
• Offloading and installation of shop built storage tanks
• Bitumen bases, pipelines, insulation & cladding, access steelwork 

and ancillary equipment

UNIQUE FUEL ADDITIVES
GIVING GUARANTEED RESULTS

Tel: 01743 761415   www.fastexocet.co.uk

AUTOMOTIVE
& TRANSPORT

INDUSTRIAL OFF-ROAD
& STATIC

DOMESTIC MARINEFUTURE
FUELS

AGRI

Working Towards a Cleaner World
INNOVATION
AWARD WINNERS

2022

WWW.ELIMINOX.CO.UK +44 (0)1743 709930
Powering Progress for Future Liquid Fuels

EN590 / EN16709 / EN228 Compliant
UK’s No. 1 Environmental Fuel Conditioner

Cobo Tankers and Services Ltd 
C26 Josephs Well 

Hannover Lane 
Leeds 

LS3 1AB

Main Office : 0113 3886400 
Fernando Gomis : 07840 048 835 

fgomis@cobotankersandservices.co.uk 
Terry Morgan : 07712 871 786 

tmorgan@cobotankersandservices.co.uk 
Joby Clark: 07592 519 349 

jclark@cobotankersandservices.co.uk 

M A R K E T  L E A D E R S
IN PETROLEUM ROAD 

T A N K E R S

Fuel Oil News is sold solely on condition that:
(1) No part of the publication is reproduced in any form or by any means electronic, mechanical, photocopying or otherwise, without a prior written agreement with the publisher.
(2) The magazine will not be circulated outside the company / organisation at the address to which it is delivered, without a prior written agreement with Ashley & Dumville Publishing.
The publishers gratefully acknowledge the support of those firms whose advertisements appear throughout this publication.  As a reciprocal gesture we have pleasure 
in drawing the attention of our readers to their announcements. It is necessary however for it to be made clear that, whilst every care has been taken in compiling this 
publication and the statements it contains, the publishers cannot accept responsibility for any inaccuracies, or the products or services advertised.
Fuel Oil News is printed on sustainable forest paper. © Ashley & Dumville Publishing. Printed by Stephens & George Print Group Tel: 01685 388888
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